QKR! BY MASTERPASS
PARENT AND STUDENT USER GUIDE

BEAUDESERT

With Qkr! (pronounced ‘quicker’) by Masterpass, you can:

e Order and pay for your child’s lunches up to two weeks in advance;
e Create recurring orders from one week to the next;
e See your receipts on the app and get them sent by email if required.

1. Download Qkr! on your Android phone or iPhone.

2. Enter your email and select ‘Sign Up’ to create a
new account. This is your own account and you
will create Student Profiles later.
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the school, or search for our school by typing in our
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B location ‘Beaudesert’.
L4

4. You will be prompted to add payment details at this

time. This can also be done on your first order.
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5. When first accessing our school, you will be
prompted to add a Student Profile for your child. ‘
This will allow you to make orders and payments . .
for them' ?t tmais College Clayfield

Welcome
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StRita's College Clayfield

e

Profiles
@ Annie Jackson
0 Jane Jackson

#dd Profile
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6. Under the school’s home screen, select ‘Profiles’ to
add additional Student Profiles and to manager your

childrens’ details.
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Under the school’s home screen, select ‘Menu’ and then

select ‘Lunch Menu’ to begin placing lunch orders.

llege Clayfield

7. Select a date for a child and order a meal.

MON | TUE | WED IHJl FRI

- Orders can be made up to 2 weeks in advance. " ..
- Holidays and student free days are greyed out. E

- Orders that are in progress but have not yet been

placed or paid for, appear in orange.
- Confirmed orders will appear in green.
- Tap the orange box to proceed with your order.
- Tap agreen box to view your receipt or to cancel
an order.

v 40

V\Tap to change the date you are ordering for.

Tap to change the child you are ordering for.

Tap ‘Checkout’ then confirm and pay.

Same-day orders must be confirmed and paid for by
7:30am.
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8. From your account home screen, select ‘Manage
Payment Cards’ to add payment methods. Add up to
5 cards to your wallet. 1025

‘ Nano DISCOVER

Nearby Locat

B My Receipts

('- p StR

— Manage Payment Cards

v

End:

& Inbox

Invoice QR Code

Sign Out

9. At checkout you can select which card to pay with.

10. Once your payment is approved, you can continue to the home page or view your receipt.
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Orders can be cancelled in the App prior to 7:30am on the day of the meal. Cancellations in the

app are processed as credit to spend in the App at a later date.

1. Select the name / date for the order that you would like to cancel. The order will appear.

St Rita's College Clayfield
inch ten:

wep | THU | FRI

St Rita's College Clayfield Tuckshop

2. Select e
3. Select the items that you would like to cancel. You will receive receipt of your cancellation

to cancel the order.

and a refund processed as credit to spend in the App at a later date. To use the credit,
place the order as you normally would and the credit will automatically be applied to the
order at checkout.

Order cannot be cancelled in the App after 7:30am on the day of the meal.
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